APPALACHIAN
POWER

an AEP Company

Electric Service Restoration After a Severe Weather Event - Your safety is our priority

1. Prioritize Safety
e Stay clear of hazardous areas and never touch downed power lines or damaged equipment.
e If safe, turn off the main breaker to reduce risk.

2. Report the Outage
e Please report the issue using any of the following:
Phone: 1-800-956-4237 (24/7)
Online: https://www.appalachianpower.com/outages/report/
Mobile App: Use the Appalachian Power app to report and track outages
When reporting, provide:
o Your name, service address, and phone number or email for follow-up
o Description of visible damage

3. Wait for Utility Inspection
e  Appalachian Power will schedule an inspection before service is restored. Follow all safety instructions given by our

representatives.

4. If Repairs Are Needed

e You may need to hire a licensed electrician to repair any damage.
e Call the Customer Solutions Center at 1-800-956-4237 & request a Work Request Number (starts with “02” or “06")
e Arrange for inspection:

o Incity limits: Contact your local government inspector.

o Outside city limits: Hire a state-approved electrical inspector:

= Normally can be found through the state fire marshal’s offices
o Inspectors will submit the APPROVED inspection number directly to Appalachian Power.

5. Stay Updated
e Website: https://www.appalachianpower.com/
e Phone: 1-800-956-4237
e  Follow us on social media for the latest restoration updates.

6. Enroll in Paperless Billing
e https://www.appalachianpower.com/account/bills/paperless/enroll

Still Need Help?
If your service isn’t restored within the expected timeframe, follow up with us for additional support.

Thank you for your cooperation.

We're working hard to safely restore power to your home or business.




