We're rebuilding Ohio County, WV — together. W #strongerthanthestorm #OhioCountyStrong

Dear Neighbors of Ohio County, WV, we are working to provide you with resources to help you during this
difficult time. We will do our best to provide information as we receive it, and then you will need to contact
providers directly.

Ohio County, WV Information:

e www.ovflood.org
e www.ohiocountywv.gov or 304.234.3628
e https://www.ohiocountyemergency.com or 304.234.3756

o Sign up for Ohio County Emergency Alerts: https: //entry.inspironlogistics.com /ohio_wv/wens.cfm
° https: /www.wheehngmgo_v 304.234.3617

2 U.S. Postal Service Update - Ohio County Residents: If your home is currently uninhabitable or mail
delivery has been disrupted, you can fill out a Change of Address form online at www.usps.com or in person to
redirect mail temporarily. Please bring a valid ID when picking up mail.

e Mail may be held at the Wheeling Main Post Office
o 2501 Chapline Street, Wheeling, WV 26003
o 304-233-3912
e Upon request, mail can be redirected or delivered to the following locations:
o Triadelphia Post Office: 4317 National Rd, Triadelphia, WV 26059
m 304-547-5125
o Valley Grove Post Office: 8566 National Road, Valley Grove, WV 26060
m 304-547-9230

= A Quick Note About Credit Cards, Mortgages & Auto Loans: You may begin receiving credit card
statements, mortgage bills, and auto loan notices at a time when you're still displaced or not receiving mail. It's important
to contact your lenders and tell them you were affected by flooding. Ask about their disaster relief options.

ul Credit Bureaus: If you're worried about identity theft or fraud due to disp|qced documents or mail, |o|<1cing a
fraud alert or credit freeze might be a wise step.

e Federal law allows you to get a free copy of your credit report every 12 months from each credit reporting
company.
o v‘v,vvvv).lannudcreditreport.com
o 8/7-FAC-TACT
o Mail: Visit www.annualcreditreport.com for instructions
o Equifax
o www.equifax.com
o 1-888-378-4329 M-F 9a-9p ET, Sat-Sun 9a-6p ET
o Fraud Alert/Credit Freeze: 1-800-685-1111
e Experian
O Www.experian.com
o 1-888-397-3742
e TransUnion
o www.transunion.com

o 1-800-888-4213

Local Utility Companies

e Appalachian Power (AEP)
o www.aepohio.com
o 1-800-852-6942

e Mountaineer Gas Company
0 www.mountaineergas.com
o 1-800-834-2070

e Ohio County PSD
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o) https: www.doxo.com/u/biller ohio—countv—pub|ic—service—district—2F59FC8
o Phone: 304.547.5133

City of Wheeling Water Department

o) vvww.vvheehngmgg

o 304-234-3838

Comcast / Xfinity (Internet/TV/Phone)
o www.xfinity.com

o 1-800-934-6489

e Frontier Communications (Phone/Internet)
o www.frontier.com

o 1-800-921-8101

Trash Pickup & Waste Services

o City of Whee|ing: 304.234.3707

o Jochum Refuse: 304.232.5031

o Republic Services: 304.277.2088

@ Replacing Lost or Damaged Documents in WV

e STATE SERVICES

o Birth and Death Certificates / Marriage and Divorce Documents: The West Virginia Department of
Health and Human Resources — Vital Registration Office issues certified copies O?West Virginia vital
records. The fastest way to request a copy of a birth or death certificate or marriage or divorce
documents is to order online at the DHHR website.

o Driver Licenses: It's easy to request a replacement West Virginia driver's license online from the West
Virginia Department of Motor Vehicles, by visiting the website or a DMV office.

o Insurance Documents: The West Virginia Offices of the Insurance Commissioner has information to assist
individuals and businesses. Visit wvinsurance.gov for answers to insurance questions or to dispute an
insurance settlement. Call 866-445-8491 for more information and to ask questions.

e FEDERAL SERVICES
o Green Cards: Phone: 800-375-5283
m  https: //www.uscis.gov/green-card /after-we-grant-your-green-card /replace-your-green-card
e Social Security Cards: Phone: 800-772-1213
o https: //www.ssa.gov/ssnumber
e Identity Theft Resource Center: Phone: 888-400-5530
o http://www.idtheftcenter.org
e Medicare Cards: Phone: 800-772-1213 (TTY 1-800-325-0778) Monday-Friday from 7 a.m. to 7 p.m. or go to
https: //www.ssa.gov/myaccount
e USDA Farm Services: https: //www.usda.gov/about-usda/disaster-resource-center
e Military Records: The National Archives website is the place to request replacement military service records.
e National Archives Records: Phone: 866-272-6272
o Website: https: //www.archives.gov/preservation /records-emergency,
o Website: Saving family records: https: //www.archives.gov/preservation /family-archives

L ;ﬂ Disaster Unemployment Assistance (DUA): https://Workforcewv.org/unemp|oyment—insurqnce—
benefits/specialized-services/disaster-assistance

¥ Need Help Navigating All of This? The United Way of the Upper Ohio Valley is working closely with local
leaders and organizations to coordinate recovery resources. They can help guide you through financial assistance,

housing help, replacing lost documents, and more. Website: www.unitedwayuov.org Phone: 304-232-
4625

® Final Thoughts: You dont have to go through this alone. Whether you're navigating disrupted credit, lost mail, or
bills that just don't seem possible right now, help is out there. Start by making these calls. Keep records of who you speak

with. And if you're unsure where to start, reach out to the Ohio County Commission and we will work to help you.
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